UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG HAI CANG Poc lap - Tu do - Hanh phiic
S6:42  /QP-UBND Hai Cang, ngay 22 thang 02 nam 2024
QUYET PINH

Ban hanh K¢ hoach trién khai md hinh “Hanh chinh phuc vu nguoi dan”
trén dia ban phwong Hai Cang

UY BAN NHAN DAN PHUONG

Can cir Ludt Té chire chinh quyén dia phuong ngay 19 thang 6 nam 2015;
Ludt Sua doz b6 sung mot so diéu ciia Ludt To chire Chinh phii va Ludt T6 chike
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Nghi quyét s6 131/NQ-CP ngdy 06 thang 10 nam 2022 ciia Chinh
phu vé day manh cdi cach thu tuc hanh chinh va hién dai hoa phwong thure chi dao,
diéu hanh phuc vu nguoi dan, doanh nghiép;

Can cir Quyét dinh s6 4567/QD-UBND ngay 30 théng 12 nam 2022 cia Uy
ban nhan dan tinh phé duyét Dé an “Doi moi va nang cao chat lwong phuc vu nguoi
ddn, doanh nghiép trong giai quyét thu tuc hanh chinh trén dia ban tinh Binh Dinh”;

Can cir Quyét dinh so 4900/QD-UBND ngay 28 thang 12 nam 2023 ciia Uy
ban nhan dan tinh Binh Dinh ban hanh Keé hoach trién khai mé hinh "Hanh chinh
phuc vu nguoi dan" trén dia ban tinh;

Can cir Quyét dinh so 514/0P-UBND ngay 18 thang 0/ nam 2024 ciia Uy
ban nhan dan Thanh pho Quy Nhon ban hanh Ke hoach trién khai mo hinh "Hanh
chinh phuc vu nguoi dan" trén dia ban thanh pho;

Can cir Ké hoach s6 10-KH/DU ngay 21 thang 12 ndam 2020 ciia Dang uy
phuong Hai Cang ve thuc hién Chuong trinh hanh dong cua Thanh uy “Ddy manh
cai cach thu tuc hanh chinh hudng dén xdy dung Chinh quyén dién tw phuwong Hai
Cang den nam 2025,

Can cir Ké hoach so 23/KH-UBND ngay 05 thang 3 nam 2021 ciia Uy ban
nhan dan phuong ve thuc hién Chwong trinh hanh dong cua Bang vy phwong “Day
manh cai cach thu tuc hanh chinh hwong dén xdy dung chinh quyén dién tir phirong
den nam 2025,

Theo dé nghi ciia Van phong — Thong ké phuong.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach trién khai md hinh

“Hanh chinh phuc vu nguoi dan” trén dia ban phuong Hai Cang.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.



Piéu 3. Van phong UBND phuong, cac ban nganh ctia phuong, Bo phan Tiép
nhan va tra két qua, céc don vi, hoi, doan thé phudng va ca nhan c6 1ién quan trién khai
thuc hién Quyet dinh nay./.
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- Dai truyén thanh (dua tin); Nguyén Quang Thanh
- Luu: VT.




UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
PHUONG HAI CANG Doc 1ap - Tw do - Hanh phiic

KE HOACH
Trién khai mé hinh “Hanh chinh phuc vu ngudi dan”
(ban hanh kém theo Quyét dinh s6  /OP-UBND ngay 22/02/2024
ciia Uy ban nhan dan phwong Hai Cang)

I. MUC PiCH, YEU CAU, CHI TIEU
1. Muc dich

- P6i méi phuong thirc hoat dong ctia cac co quan nha nude theo hudng chu
dong tim hiéu, nam bat théng tin vé nhu cau ciia nguoi dan dé hd tro, phuc vu ngudi
dan thuc hién thu tuc hanh chinh. Déng thoi, thé hién su quan tam, chia s¢, dong vién
ctia chinh quyén déi v6i nhitng van dé nay sinh, c6 anh huong, tac dong dén cudc séng
va hoat dong san xudt, kinh doanh ctia nguoi dan, doanh nghiép gop phan xay dyng
hinh anh chinh quyén than thién, gan giii, dong hanh, phuc vu ngudi dan, doanh nghiép.

- Déy manh trién khai thuc hién truc tuyén dbi vé6i “02 nhém tha tuc lién thong
khai sinh, khai tir” ciia D& 4n 06 trén dia ban phudng, bao gom: “Ping ky khai sinh,
diing ky thuong tri, cAp thé bao hiém y té cho tré em duwéi 6 tudi”; “Ping ky khai
tir, x6a ding ky thuwdng tri, tro cAp mai tang, hd tro chi phi mai tang” hoic “Ping
ky khai tir, x0a dang ky thuwong trua”.

2. Yéu cau

- Pam bao su phan cdng, phdi hop chat chg, 1d rang, ddng bo gitra cac bo phan,
don vi, t6 chuc ¢6 lién quan tham gia thuc hién Ké hoach vi két qua chung ctia phudng
trong cong tac cai cach hanh chinh, cai cach thi tuc hanh chinh dé phyc vu nguoi dan,
doanh nghiép.

- Viéc lya chon thu tuc hanh chinh dé trién khai phai linh hoat, phi hop véi tinh
hinh thyc te, trén co s¢ thuong xuyén ra soat, chu dong phat hién nhiing van dé nay
sinh dé c6 su bo sung, dieu chinh kip thoi. Bong thoi, phai co co che, giai phap dé theo
ddi, quan ly, kiém tra, giam sat va danh gia hiéu qua caa viéc to chuc trién khai thyuc
hién.

3. Chi tiéu

- Phén dau dat 98% ho so thi tuc hanh chinh, nhom thi tuc hanh chinh thue
pham vi thyc hién tai K€ hoach nay dugc nop bang hinh thire truc tuyén. Trong do, ¢o
t0i thiéu 50% ho so do UBND phuong chu dong thyc hién thay vi cho ngudi dan nop
ho so dé nghi.

- Phan dau két qua chi s6 thanh phan “Dich vy hanh chinh cap x3” thudc Chi s6
Hiéu qua Quan tri va Hanh chinh c6ng (Chi s6 PAPI) cao hon murc trung binh ca nudc,
diém chi s6 thanh phan ndm sau cao hon ndm trudc.



II. NOI DUNG THUC HIEN
1. Trién khai m6 hinh “Hanh chinh phuc vu ngudi dan”
1.1. N6i dung nhi¢m vu

Huy dong su tham gia cua Hoi Lién hi€p Phu nit phuong trong viéc 'Ehl.l’C hi@n
03 thu tuc hanh chinh, nhém thu tuc hanh chinh trén linh vie Ho tich thuge tham quyén
giai quyéet cia Uy ban nhan dan cap phuong, bao gom:

- Nhom thii tuc “Ping ky khai sinh, diing ky thwong tri, cap thé bao hiém y
té cho tré em dwoi 6 tuoi”;

- Nhom thii tuc “Ping ky khai tir, x6a diing ky thuwong tri, tro cap mai ting,
ho trg' chi phi mai ting” hoac “Pang ky khai tir, x6a ding ky thuwong tra”;

- Thii tuc “Ping ky két hon” hodc nhém thi tuc “Cip Gidy xic nhin tinh
trang hon nhan, dang ky ket hon”.

1.2. Quy trinh thyc hi¢n

a) Doi voi nhom tha tuc “Pang ky khai sinh, dang ky thuong tra, cap thé bao
hiém y t€ cho tré em dudi 6 tud1”

- Thong qua cong tac theo doi, nam bit thong tin trén dia ban dan cu, Chi hoi
truong HO1 Lién hiép Phu nir, héi vién va Chi doan, doan vién thanh nién tai noi cu tra
ctua nguoi dan chu dong lién hé vai gia dinh c6 tré so sinh (hodc ¢6 hinh thirc cong khai
thdng tin pht hop dé nguoi dan lién hé) dé thu thap thong tin, thanh phan hé so lién
quan va hudng dan ngudi dan ndp hd so truc tuyén tai nha d6i véi nhom thu tuc hanh
chinh “Pang ky khai sinh, ding ky thudng tra, cip thé bao hiém y té cho tré em dudi
6 tudi” thong qua Coéng Dich vu cong cia tinh (https:/dichvucong.binhdinh.gov.vn).

- Sau khi cac co quan c6 tham quyén tra két qua giai quyét hd so thi tuc hanh
chinh theo quy dinh, hoi vién Hoi Lién hiép Phu nit, doan vién thanh nién phéi hop voi
Cong chirc Tu phap — Ho tich trao Gidy khai sinh, Thé bao hiém y té, Thong bao két
qua giai quyét ding ky thuong tri kém theo Thw chiic mirng gia dinh c6 thém thanh
vién mai tai nha cho ngudi dan.

b) Pbi véi nhom thu tyc “Pang ky khai tir, x6a dang ky thuong trd, trg cip mai
tang, hd trg chi phi mai tang” hodc “Ding ky khai tir, x6a ding ky thuong tri”

- Thong qua cong tac theo ddi, nam bét thong tin trén dia ban dan cu, hoi vién
Hoéi Lién hi¢p Phu nitr, doan vién thanh nién tai noi cu tri cia nguoi dan chu dong lién
h¢ véi gia dinh ¢6 ngudi than qua doi (hoac c6 hinh thitc cong khai thong tin phu hop
dé nguoi dan lién hé) dé thu thap thong tin, thanh phan hd so lién quan va huéng dan
ngudi dan ndp hd so truc tuyén tai nha dbi v6i nhom thu tuc hanh chinh “Dang ky
khai tir, x6a dang ky thudng tra, tro cip mai tang, hd trg chi phi mai tang” hodc “Ding
ky khai tir, x6a ding ky thuong trd” thong qua Cong Dich vu cong cua tinh
(https://dichvucong.binhdinh.gov.vn).



- Sau khi cac co quan c6 thAm quyén tra két qua giai quyét hd so thi tuc hanh
chinh theo quy dinh, hoi vién Hoi Lién hiép Phu nit, doan vién thanh nién phéi hop véi
Cong chiic Tu phap - Ho tich va Cong chirc Vin hoa xa hoi phudng trao Gidy Trich
luc khai tir kém theo Thur chia budn cing gia dinh c6 nguoi than qua doi tai nha cho
nguoi dan.

¢) Thu tuc “Dang ky két hon” hodc nhém thi tuc “Cap Gidy xac nhén tinh trang
hon nhéan, dang ky két hon”

- Thong qua cong tac theo ddi, nam bét thong tin trén dia ban dan cu, hoi vién
Hoi Lién hi¢p Phu nitr, doan vién thanh nién tai noi cu tri cia nguoi dan chu dong lién
hé voi nguoi dan (hodc c¢6 hinh thirc cong khai thong tin phit hop dé nguoi dan lién hé)
dé thu thap thong tin, thanh phan ho so lién quan va hudng dan ngudi dan ndp ho so
truc tuyén tai nha doi véi thu tuc “Piang ky két hon” hodc nhom thit tuc “Cap Gidy xac
nhan tinh trang hon nhan, dang ky két hon” théng qua Cong Dich vu cong ciia tinh
(https://dichvucong.binhdinh.gov.vn).

- Sau khi Uy ban nhan dan phuong tra két qua giai quyét hod so thu tuc hanh
chinh theo quy dinh, hoi vién Hoi Lién hiép Phu nit, doan vién thanh nién phdi hop véi
Cong chic Tu phap — Ho tich phuong trao Gidy ching nhan két hon kém theo Thw
chitc mirng hanh phiic tai try s& Uy ban nhan dan phuong hodc tai nha theo dé nghi
ctia nguot dan.

2. Cac glal phap thé hién sw quan tam, dong hanh cung nguoi din, doanh
nghiép nhiam nang cao mirc d9 hai long vé sw phuc vu hanh chinh

2.1. Noi dung nhiém vu

a) Thong qua cong tac quan 1y, theo ddi, ndm bét tinh hinh trén dia ban dan cu,
Chu tich Uy ban nhan dan phuong trién khai thuc hién viéc giri Thw chiic mirng, Thw
chia buon dén nguoi dan, t6 chire trong cac su kién sau:

- Gui Thu chac mung khi gia dinh ngudi dan ¢6 nhitng su kién vui, trong dai
nhu: két hon, sinh con, tan gia... hodc khi ho gia dinh, to chtic, doanh nghiép khai
truong cac hoat dong san xuat, kinh doanh hang hoéa, dich vu... trén dia ban phuong
quan ly.

- Gri Thu chia budn khi ngudi dan, t6 chic gip nhing viée nhu: ¢6 ngudi than
qua do1i, gap hoa hoan hodc cac tai nan khac gay thiét hai dén vat chét va tinh than cta
nguoi dan, t6 chirc.

b) Noi dung Thu chic mimg, Thu chia budn phai bao dam thiét thuc, ¥ nghia,
thé hién duoc sy ton trong, quan tam, ddng hanh, chia sé ctia cac co quan Nha nudc
vo1 nguoi dan, doanh nghiép. Bong thoi, nd1 dung Thur chuc mung, Thu chia budn can
két hop tuyén truyén, pho bién cac ndi dung, mot sb dleu can luu y voi ngudi dan, t6
chirc d6i v6i timg su kién, bao dam phu hop véi truyén thong van héa chung ciia dat
nudc, phong tuc, tdp quéan cua dia phuong va ddm bao cac quy dinh cta phap luat.



¢) Vigc gui Thu chuc mimg, Thu chia budn phai bao dam tinh kip thoi va bao
quat day du cac truong hop phat sinh nham phat huy ding myc dich, y nghia cua viéc
trién khai thuc hién.

2.2. Trach nhiém thuc hién

Cong chtrc Tu phap — Ho tich, cong chiic Van hod — xa hoi phuong tham muu
cho Lanh dao UBND phuong chi tri, phdi hop véi Hoi Lién hiép Phu nit, Doan Thanh
nién, cac to chirc chinh tri - x4 hoi phuong trién khai thue hién viée gtri Thu chiic muing,
Thu chia budn két hop t6 chire cac hoat dong tham héi, dong vién ddi véi cac hd gia
dinh va to chirc, doanh nghiép trén dia ban phuong quan 1y.

2.3 Thoi gian thyc hién: Trong thang 02 ndm 2024.
II1. KINH PHI THU'C HIEN

1. Kinh phi thuc hi¢n céc’ ndi dung, nhiém vu theo Ké hoach nay dugc ngan sach
nha nudc ddm bao theo phan cap ngan sach hi¢n hanh.

2. Kl}uyén khich huy dong céc pguén kinh phi hop phap khac theo quy dinh cua
phép luat dé€ phuc vu cho cong tac trién khai thyc hién K& hoach.

V.TO CHUC THUC HIEN
1. Van phong UBND phuong

- Tham muu Lanh dao UBND phuong trién khai thuc hién Ké hoach nay bao
dam cong tac phdi hop chat ché, hidu qua giira cac t6 chic, ca nhan lién quan. Trong
d6, can xéac dinh chi tiéu phut hgp véi tinh hinh thuc té.

- Kip thot hudng dan cac van ban, tai liéu dén hoi vién Hoi Lién hi¢p Phu nir,
doan vién thanh nién phuong dé nim bat ndi dung, quy trinh, cach thirc thyuc hién cac
nhi¢m vu dugc giao tai Ké hoach nay.

- Tham muu Lanh dao UBND phuong chi dao cac bd phan, don vi va khu phé
sir dung mau tod roi tuyén truyen vé mo hinh “Hanh chinh phuc vu ngudi dan” dé to
chirc thong tin, tuyén truyén rong rai dén ngudi dan bang hinh thire truc quan.

2. Céc ban nganh cuia phuong, Dai truyén thanh phuong

- Pay manh cong tac thong tin, tuyén truyén dén nhan dan trén dia ban phuong
vé viéc trién khai thuc hién Ké hoach béng céac hinh thirc phu hop nhu: thdng qua céc
phuong tién thong tin dai ching, dai truyén thanh, Trang thong tin dién ti, trang mang
xa hoi (néu co); 1ong ghep trién khai trong cac cudc hop giao ban, Ho1 nghi trién khai
Chuong trinh cong tac, K& hoach cai cach hanh chinh. .., cac budi tiép dén, sinh hoat
khu phd hodc thong qua cac hinh thic tuyén truyén truc quan nhu phat to roi, treo pano,
ap phich tai tru s& lam viéc hodc cac dia diém cong cong trén dia ban phuong.

- B9 phan Tai chinh — K& todn phuong dé xuat UBND phudng b tri kinh phi
hoat dong theo quy dinh v€ phéan cap ngén sach dé€ cac bo phan va Hoi Lién hiép Phu
ntt, Doan Thanh nién phudng hoan thanh tt cac nhi€ém vu dugce giao tai K& hoach nay.

3. Dé nghi Ban Thuong vu Hoi Lién hi¢p Phu nit phuong



- T6 chic quéan tri¢t, tuyén truyén, phé bién viéc trién khai thuc hién Ké hoach
nay dén Hoi Lién hiép Phu nir phuong va khu pho. Phoi hop chit ché véi UBND
phuong trong viéc t6 chure trién khai hi¢u qua cac ndi1 dung, nhiém vu K& hoach nay.

- Long ghép céc chi tiéu, noi dung nhiém vu lién quan tai Ké hoach nay vao
Chuong trinh, K& hoach hoat dong hang nam. T6 chirc danh gia, d€ xuat Uy ban nhan
dan phuong xem xét khen thudng cac tap thé, ca nhan c6 thanh tich xuat sac.

- Phéi hop Vian phong UBND phuong trién khai cac van ban, tai liéu huéng dan
cta cac co quan lién quan dén héi vién Hoi Lién hi¢p Phu nit phudong dé nam bat ndi
dung, quy trinh, cach thure thyuc hién cac nhi¢m vu dugce giao.

4. P& nghi Ban Thuong vu Poan TNCSHCM phudng

Phéi hop trién khai, chi dao Poan Thanh nién phudng phdi hop véi Hoi Lién
hiép Phu nit phudng tich cuc hudng dan, hd tro ngudi dan ndp ho so truc tuyén tai nha
dbi véi cac tha tuc hanh chinh thuée K& hoach thyuc hién Dé an “Ddi méi va nang cao
chat luong phuc vu nguoi dan, doanh nghiép trong giai quyét thu tuc hanh chinh trén
dia ban tinh Binh Binh” cua UBND tinh.

Néu c6 phat sinh vudng mic trong qua trinh thyuc hién, cac ban nganh, don vi,
cac hoi, doan thé phuong va cac khu phé kip thoi bao cdo Uy ban nhan dan phuong
(Qua Van phong UBND phuong) dé tong hop bao cdo Lanh dao UBND phudng xem
xét, phdi hop giai quyét theo quy dinh./.
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Phu luc
Thw chic mirng, Thu chia buon

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HAI CANG Poc 1ap — Tu do — Hanh phiic
Hai Cang, ngay ..... thang ..... nam ......
Mau 01
Mat trud ’ R
(Mt trece) THU CHUC MUNG

Uy ban nhéan dan phwong Hai Cang

Chuc mung gia dinh

A

@ 3T SRR RP USRI

B A oo ———————

DA ChI: e —————
Co thém thanh vién moi

B oo ————————— Giditinh: oo,

Sinh ngay: ......... thang ............. NaAM ......ooovvvennnnen.

TM. UY BAN NHAN DAN
CHU TICH
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NHUNG DPIEU CAN LUU Y KHI
CHAM SOC TRE SAU SINH

Miu 01
(Mat sau)

1. Nhan thé Bao hiém y té mién phi cho tré dudi 6 tudi tai UBND phuong
Hai Cang noi dang ky khai sinh.

2. Thuc hién viéc tiém chung véc xin day du, dang d6 tudi va thoi gian quy
dinh

3. Gitr gin v¢ sinh cho tré nham phong ngira cac bénh vé tay — chan — miéng.

Ngoai ra, can cha y ché do an, udng phai khoa hoc, hop 1y dam béao chat dinh
dudng can thiét cho tré.

4. Pua tré di kham dinh ky tai cac co sd'y té gﬁn nhat dé dugc kham, tu van
va cham séc stc khoe tot nhat cho tré.
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HAI CANG Doc 1ap — Tu do — Hanh phiic
Hai Cang, ngay ..... thang ..... nam ......
MAiu 02
(Mt trudce)
THU CHUC MUNG

Uy ban nhan dan phuong Hai Cang
Kinh chac

AN L CRE: oo
Diachi: ...........cocooovviiiiiiiiiinee, Dia chi: ............ccoccoovvviiiiiiiii,

Tram nam hanh phic

TM. UY BAN NHAN DAN
CHU TICH
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MOT SO PIEU CAN CHU Y KHI TO CHUC VIEC CUOI

Miu 02
(Mat sau)

1. Viéc cudi can duoc td chire trang trong, vui tuoi, lanh manh, phu hop voi
phong tuc, tap quan tot dep cuia dan tde.

2. Céc thu tuc cé tinh phong tuc, tip quan nhu cham ngd; 1& héi; xin dau
can dugc to6 chirc don gian, gon nhe.

3. Trang tri 1& cudi va trang phuc c6 dau, chu ré phai lich su, phii hop voi
truyén thong van hoa dan tdc.

4. Truong hop t6 chiic an udng can tiét kiém, khong kéo dai nhiéu ngay va
phai dam bao v¢ sinh an toan thuc pham.

(Trich Quyét dinh s6 308/2005/0D-TTg ngay 25 thang 11 nam 2005
ciia Thii twéng Chinh phii ban hanh Quy ché thuwc hién nép song van minh
trong viéc cudi, viéc tang va 1é hoi)
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HAI CANG Poc 1ap — Tu do — Hanh phiic
Hai Cang, ngay ..... thang ..... nam ......
Méu 03
(Mat trude) THU CHIA BUON

Uy ban nhan dan phuong Hai Cang

Thanh that chia budn cing gia dinh

(O Lol (=) TR
DA ChI: e ————————

TM. UY BAN NHAN DAN
CHU TICH



NHUNG PIEU CAN LUU Y
KHI TO CHUC VIEC TANG

MAiu 03
(Mat sau)

1. T6 chtrc viée tang phai thuc hién theo dung quy dinh cta phap luat vé ho
tich, mo1 truong, v€ sinh an toan thuc pham; viéc tang can duoc t6 chirc chu déo,
trang nghiém, gon nhe, tiét kiém.

2. Khi dua tang phai tuan thu cac quy dinh cta phap luét vé an toan giao
thong va trat tu an toan cong cong; han ché toi da viéc rac vang ma, tién am phu
trén dudng; khong rac tién gidy hodc tién xu trén duong;

3. Viéc mic tang phuc va treo co tang dugc thuc hién theo phong tuc truyén
thong cua dia phuong, mién, dan tdc, ton gido.

4. Thuc hién nhitng quy dinh trong huwong udc, quy udc cia dia phuong vé
viéc tang.

(Trich Quyét dinh s6 308/2005/QP-TTg ngay 25 thang 11 nam 2005
ciia Thit twéng Chinh phii ban hanh Quy ché thuc hién nép song vin minh
trong viéc cudi, viéc tang va 1é hoi)
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